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National Finance Center
Customer Notification

Date of Notification: July 9, 2009
Subject: NFC Customer Satisfaction Survey Launch

Database/Customer(s) Affected: All

Dear Customer:

The National Finance Center (NFC) is pleased to announce the launch of its annual
customer survey. On July 10, 2009, CFI Group (surveyuserl@cfigroup.com) will email
an invitation to you to complete the survey. The invitation will contain an authenticated
link that will allow you to connect to the survey site.

To receive the greatest benefit possible from the survey, we encourage your
participation and feedback. Please be assured that your responses will be confidential.

If you have any questions regarding this notification or do not receive a survey
invitation by COB Monday, July 13, 2009, please contact NFC’s Client Management
Branch at Customer.Support@usda.gov .
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“Tip of the Week”

The OASDI program limits the amount of earnings subject to taxation for a given year. In 2009 the
maximum contributions that an individual will pay is $6,621.60 based on maximum earnings of $106,800.


mailto:Customer.Support@usda.gov

